
IBM Lotus Foundations Reach
Find, reach, and work together like never before!

A full-featured communications solution including instant 
messaging, VoIP and video chat capabilities, and much more

IBM Lotus Foundations™ Reach brings together everything a 
business needs - hardware, software, and services - to provide 
a complete business solution with a robust communications 
experience, all from a single, simple user interface. We help your 
people connect and work together in real time to be more effec-
tive, make quick, informed decisions, and achieve better business 
outcomes.

Leveraging award-winning IBM Lotus Sametime technology, 
Lotus Foundations Reach is an optional add-on for Lotus  
Foundations Start. Together, they offer an integrated, full-featured 
small business solution that enables teams to use e-mail, create 
and share documents, use business applications, centrally man-
age files, store and secure business data, control access to infor-
mation, connect offices and employees, and leverage valuable  
communications tools.

Finally, an all-in-one small business solution with 
communications capabilities as powerful as those used by large 
enterprises, but customized especially for the needs of smaller 
businesses. Capabilities Include: 

     •     Secured instant messaging
     •     Rich text, time stamps, spell check and emoticons
     •     Multi-way chat
     •     Built-in VoIP and video chat
     •     Optional file transfer
     •     Integrated chat histories
     •     Location awareness
     •     Contact list with type-ahead and search
     •     Contact Business cards
     •     Extends to mobile devices so that people on the road  
           can always stay connected

                               In addition, when combining Lotus Foundations                          
                                   Reach with a VoIP telephony solution, ex- 
                                       panded features are available, including  
                                          click-to-call, click-to-conference, presence  
                                             awareness, voicemail access, the  
                                               extension of service to mobile devices,  
                                                  and more.
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Find information and connect with each other in real time, without 
the costs and complexities associated with traditional business  
communications solutions.

•     Reduce e-mail storage costs by using Instant Messaging file  
      transfer 

•     Make more informed decision-making by enabling employees  
      to connect in real time with experts within the business

•     Use video chat capabilities to bring together dispersed teams,  
      thereby improving employee productivity and reducing  
      the need for (and costs associated with) business travel

•     Instant messaging and Voice over IP (VoIP) technology help  
      reduce telephony, international long distance and roaming  
      charges, and can lead to faster response times and improved  
      productivity

Key Benefits of Lotus Foundations Reach:

•     Instant access to people and information

•     Increases the productivity of teams, regardless of geography 

•     Reduces the costs and complexities associated with traditional    
      business communications

•     Enables employees to get answers in a timely manner, elimi- 
      nating delays from e-mail and phone tag 

•     Enables remote workforce, finding skilled resources wherever  
      they are 
 
•     Keeps employees motivated and performing by providing  
      them the tools they need to do their jobs faster and more ef- 
      ficiently

•     Does not require a dedicated in-house IT resource

•     Enables you to stay focused on your business instead of worry- 
      ing about technology

•    Provides help for organizations concerned about the security   
     and compliance risks associated with  the unmanaged use of  
     public IM networks


